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MHMOPSAAOK

aeficreus padorauxos MOY JOJ JUIHA NeS
npu oGpanieHNH HHBAJIUI0B B yIpexX/IcHHe
32 MOJIyYeHHeM YCIyrH HJIH HHOH IOMOIIH

OCHOBHBIE KOJbI KATErorPuil WHBAJIUJOB, .

HYXIAIONIUXCSA B CI/ITYAIII/IOHHOI/I IIOMOLIH:
sKon «By» - HHBaMHI MHepeBUracTcss B KOJscKe (HYXHaeTcs B IOMOLIH HOCTOpOHHI/IX J'II/II.I
(mepconana) Ipu NEepeBIKECHIN BHE JIOMA). ;
Kox «C» - mHBamuja cienoil u craboBHIAINWK OTpaHHYCH B OpUEHTAIIHH (Hy)KnaeTc;I B
TIOMOIIH (COPOBOYK/IEHHE) IOCTOPOHHUX JIAIT (TIEPCOHANA) BHE I0OMA). WG I iR
«Kon «E» - MHBaJIH] OrpaHnHdeH B caMoofcmyxupanuy (Oe3pyKuit 60 He J;ICI/ICTByCT pyKaMH &
nyc,uaeTca B IIOMOIIM TIOCTOPOHHUX JIHIT (IIEPCOHANA) B CaMOOGCJIyX(I/IBaHI/II/I | JIpyTAX pquHx
JeiicTBHIX BHE A0Ma).
sKon «K» - MHBaIMJ CIENOIIYXOi, 3HAYUTEIPHO OTPaHUYEH B opHeHTauHH (myxpmaeTcs B
COIPOBOYIEHNM JIMIIOM ~ OCYHIECTBIAIOINMM IIOMOII BHE JIOMA; MpH QopMaNbHEIX
B3aWMOOTHOIIEHUSX BHE JOMa HyKIaeTCs B yCIyrax TH(IOCYPIOIepeBOTIHKa). '
*Koa «M» - nHBaIHA ITyXOHEMOH WM riayxoit (Ipy (GOpMaNbHEIX BsanM?)OTHomeme BHE
JIOMa Hy>)KiaeTcs B YCIyTaX CypAOTEpeBOYAKa). : ;
*Kopx «H» - HHBaMH OTpaHUYEH B OOIICHHH M KOHTPOIE 32 CBOWM TOBEICHHEM (COCTaBJBIIOT
MHBAJIH/IBL C BBIPKEHHBIMH (TSDKEJIbIE POOIIEMbL) HapYIICHUAME YMCTBEHHBIX byHKIHI).

B umeasix ofecmedeHHs YCJIOBHIl Ui OecnpensTCTBEHHOIO JOCTyNa B yﬁpéﬁcﬂeﬁﬂe
HHBAJIMIOB, HY/KIAIONIIAXCHA B CHTYALHOHHO IOMOIIH He00X0/1uMO 00ecHeInTh:
'1.Bhlme/eHie HA CTOSIHKE YIPEXK/ICHHS CHEMUATBHBIX. TAPKOBOYHBIX MECT U aBTOTPAHCIIOPTa
MHBATHJIOB.
2.06opyaoBaHue 3MaHHA H COOpy)KeHHH 3NIEMEHTaMU  JIOCTYIHOCTH | (namlycm NOpYHY,
TNOBEMHUKA, UIMPOKHE JBEPHBIC TPOEMEL KHOIIKA BHI30BA TIEPCOHATA U ,upyme) B
COOTBETCTBHH C ACHCTBYIONIIMH HOPMATHBHO-TIPABOBEIMH aKTaMH B cdepe rpanocrpomenbﬂon
TIOJTATHKH.
3.060pynoBaHne 3IEMEHTaMH NOCTYIIHOCTH 30H OKa3aHHU yeuyr, CaHHTapHO -THTHEHHIECKHX
IIOMEIIEHAH. ; sy R
4.Hanmuue B yUpEKIEHAN TEXHHICCKUX cpench pea6nnmaunn nosBonsnonmx nepemmrarbca
BHE ¥ BHYTpPH 3/IaHHs (KPECI0-KOJSICKA, XOMYHKH, MOABEMHOE [yCEHUIHOE y_C'ITPOI/ICTBO)
B ToM 4HCJIE B COOTBETCTBHH € KOIAMH: 1m i
Kon. «B» - Hampuwe BXOAHOTO IaHIyCa, IIMPOKOTO JBEPHOTO npoema npn onz[e B
| yUpeX/ICHHUE, TIOMBEMHNKA BHYTPU YUPEKACHHS IS IOCTYNa HHBAIMIOB Ha KOJISICKE Ha BTOPOI
3TaX, IHAPOKUX JBEPHBIX IIPOEMOB IIPH BXOJIE B KaOUHETHI YUPSHICHHUL. ; .-
*Kon «E» - 060pyoBaHHe IIMPOKHUMH JBEPHBIMH PyYKaMU JBEpeH BXOJHBIX TPYII, & TaKxe
IBepeill TOMeIeHuil 3Januii (COOpysKEeHHi), BOCTPOOBAHHBIME WHBANMIAMH. 'Ocuaienue
TyaJIeTHHIX KOMHAT CIICIHaNbHBIM 000pyIOBaHUEM I HHBAITHIOB! HOHBEIM. aBTOMATHIECKUM
CHyCKOM BOIBI B HANONBHBIX HamlaX, CCHCOPHBIM CMECHTCNEM UL paKOBI/IH ceHcopHOH
CYHIJIKOH JUIsI PYK:
5.Hamauve HapyXHOM I/IH(l')OpMaIII/II/I 0 JIOCTYITHOCTH YYPEKIEHHS.
‘B ToM unciie’B COOTBETCTBHH C KOAAMH:
*Kon «B» - Ha/4Me B yIPEKICHUA Hajmucel B JIerkodnTaeMoit U MOHATHON popme, B T.4. HA
HH(I)opMauHOHHHX CTEH[IAX, C y4eTOM MX JIOCTYIHOCTH JUIs MHBATHIO0B- -KOJISICOYHHKOB.




*Kog «C» - ,uy6Jmp0BaHne BHYTpH y4pexaeHus MHGOpManuu BpaHJIepOBCKHM TEKCTOM - 00
OKa3LIBAEMBIX yCIIyrax.

*Kox «M»- Haivune mnHucbMeHHOH wuHGOpMamu o0 OKa3bIBaeMBIX ycnyrax BHyTpH
yqpencneHHa YCIIyTU CypJIonepeBoa.

IlEI/ICTBI/IH PABOTHHKOB ITPH OKA3ZAHUN CI/ITYAI_II/IOHHOI/I IIOMOIJ.[I/I B
¥ COOTBETCTBI/II/I C KOJJIAMU KATEI'OPHI1 UHBAJIUTHOCTH:

1. CuryanuoHHasi IOMoOmb HHBATHAY ¢ KogoM «By. P
‘Baxtep (mo MOHWTOPY BHUICOHAOMOACHHS ~ BHAAT [OCETHTENS ¢ OrpaHHYEHHEM
TIepe/IBHIKEHHS Ha KOJISICKE, KOCTBUIIX): ' T
-BrixomuT Ha ynuily, OTKpBIBAacT BXOAHBIE IBEPH. .
-VaBamuy Ha KOCTBULAX HPEXOCTAaBIAET KPECIO-KOJSICKY HPH BXOJE B 311aHHe oxa31>IBaeT :
TIOMOIITH TIPU MEPEMETIEHHH B KPECITO-KOJIACKY. ;
-OKa3bIBaeT HOMOIIL IIPH BXOJE B 3JaHHE.
-YT04HAET, B KaKOH MOMOIIH HYXKJaeTCs MOCETHTENb, IIeb OCCICHUS mxonm
-CooGmaer aIIMHHHCTpaLIHH O TOCCHICHHH  INKOJBI  TOCETHTENEM C. OrPaHHUCHHEM
TIEPEBIKEHHS. 283 e & S e &
-Oxa3pIBaeT MOMOIB IPH BHIXOJE U3 ITKOJEL
-ITomoraer pa3eThes B rapaepobe.
-Oka3pIBalOT HOMOIIE TP OJIEBAHUH H Pa3JICBAHHH.,
-ITo oxoHYaHWH IpHEMA CONPOBOXKIACT HOCSTHTENS 10 rapzlep06a
-OKa3BIBaeT IIOMOIIb IIPU OJICBAHMH.
- -Ipn HGOﬁXOIII/IMOCTI/I OKAa3BIBACT IOMOIIB IIPU MIOCEIICHUH TyajIeTa.

Ilpun oﬁmemm C JIIOALMH, HCTIBITHIBAIOIMAMH pr;mocrn npn nepezmmlcelmn HeoﬁxozmMo

. MOMHHUTb: '
* lHBaymiiHAs KOJICKA - HEIPUKOCHOBEHHOE MPOCTPAHCTBO deaoBeka. He 06J10KaquBaHTeCL Ha
Hee, HE TOJIKalTe, He Kiamure Ha Hee Horu 6e3 paspemenms. Hawats xatuth KOJBICKy 6e3
COTJIACHs MHBATHJIA - TO JK€ CAMOE, UTO CXBATHTH M LIOHECTH YeNoBeKa 6€3 ero Pa3peIIeHHs. -
*Bcerna crpammBsaiite, HyXKHA JIH ITOMOINb, TIPEXJIE YeM OKa3aTh ee. Hpemlarame IIOMOH.IB'
€CIH HYXHO OTKPBITH TSDKEITYEO IBEPS MM MIPOTH 110 KOBPY C JUIMHHBIM BOPCOM..
*Ecmu Bame npemioxeHne O IIOMOITH HpHH;ITo cnpocme 410 Hy>I<H0 JZ[CJIaTB " ‘{CTKO
CIIEYHTE UHCTPYKITUSIM. -
*Ecrm Bam paspemmny nepeqBurath KoJSICKy, CHadaa KaTute ee MeienHo. Komsacka 65101‘p0
HabHpaeT CKOPOCTh; M HEOXKUAHHBIH TOHMOK MOXKET IIPUBECTH K IIOTEPE PaBHOBECHS,
- *Beerma mrano ybexaiitech B JOCTYIHOCTH MeCT, Ii¢ 3aILIaHHPOBAHBI MEPONPHSTHS. 3apaHee
T l'IOI/IHTepeCYI/ITeCB KaK{e MOTYT BOHWKHYTH Hp06J'IeMLI M, 6ap1>epr,1 M K@K HX MOXHO
YCTPaHHTH: : :
*He Hamo xnomark YenoBeKa, HaXOAIErocs B HHBATUIHOM KOJIACKE, O CHHHE N 1o nneqy
-Ecnn BO3MOJKHO, PACIIONOKATECH TaK, YTO0BI BAIIA JHIa ObUIA Ha, OZHOM ypOBHe I/I36eraHTe
TIONOXKEHHS, TIPH KOTOPOM Bauremy cobeceiHuKy HYXHO 3apOKUBIBAT TOTOBY. &
sECiH - CyIeCTBYIOT apXHTEKTYpHEIE Oaphephl, IPEAyNPEIUTe O HHX, YTOOBI YeioBeK I/IMeJI
BO3MOXXHOCTh TPUHUMATE PEIICHUS 3apaHee,
*Kax mpaguno, y mozei, “HMEIONIX prz(Hocm opH HepeI[BI/I)KeHI/II/I HET np06JIeM co 3peHHeM

. CITyXOM M TIOHUMaHHEM. -

- +Heo6X0QMMOCTS  I0JIB30BATHCS I/IHBaJ'II/IILHOI/I KOJSICKOH - 3T0 He Tparem/m a cnoco6f -
CBOGOJIHOTO (eC/ HET apXHTEKTYPHBIX GaphepoB) MepemBirkeHns. EcTs oy, TOIB3YIOMHECs
MHBATHIHON KOJISICKOH, KOTOPBIE HE YIPATHIIA CLOCOOHOCTH XO/MTE H MoryT IIEPE/IBUTATECS C 4
IIOMOIIBIO KOCTBUIEH, TpocTH M T.I. KOMSCKH OHH HMCIOMB3YIOT MUISL TOTO, YTOOKI C-)KOHOMI/ITB"
CHJIBI ¥ ObICTpee ITEPEeBUTATHCS.

2. CaTryannoHHAsi IOMOIIH> HHBATHIY ¢ KOToM «C»,



BaxTep (UpM HIWYHUH CHCTEMBI BHICOHAONIONCHWS MO MOHUTOPY BHIHT IOCETHTENS C
OTrpaHAYECHAEM TIEPEABIDKEHHS):
-BcTpeuaet ciienoro MHBaIKa Ha yJIuIe (Ha BXOZIE B 37IaHKE).
: -OTKpBIBaeT BXOJIHBIC JIBEPH.
-TToMoraer BoiTH B 30aHHE.
-Beper noceTUTeNs MO JIOKOTH H COMMPOBOKIACT [0 aI[MHHHCTpaIIPIH.
- -OkasbiBaeT TJOMOLIH IIPH BBIXOJIE U3 3/IAHHS.
-BEBICHSIET e, IPHYHHY NOCCIEHHS INKOJEL.
-IToMoraet pa3meTses B rapaepode.
-ITIpa HEOOXOAMMOCTH 3HAKOMHT CO BCEMH HaIHUCIMHU B IIKOJIC.
-OKa3bIBAIOT IIOMOIIb MPH OPUEHTAIMH B LIKOJIE.

TIpu o6IIeHHN ¢ He3PAIUMH JIIOJbMH HJIH JIOAbMH, HMEIOMAMH ILI0X0€ 3pEeHHe
HE00X0HMMO IOMHMTh:

*Hapymenue 3peHHsi MMeeT MHoro cremeHeif. ITommocTsio ciensix Jnozed Boero okono 10%,
OCTajIbHBIE UMEIOT OCTATOYHOE 3PEHHE, MOTYT PasjIdyaTh CBET U TEHb, HHOT/A IBET H OUYEPTAHHS
npenmera. Y OfHEX c1aboe nepudepudeckoe 3peHue, y IPYruX - c1adoe MpsAMOoe IPH XOpomeM
nepudepraeckom. Bee 9To Ha0 BBIICHATH M YYUTHIBATD IPH OCIIEHUH.

o[Ipeyiaras CBOKO IIOMOIIb, HAIPaBILHTe YeNOBEKa, HE CTHCKUBAKTE €T0 PyKy, HMTE TaK, KaK
" BBI 0GBIYHO XoauTe. He HyHO XBaTaTh CIEMOTO 9CT0BEKA H TAIIUTH €TO 32 coboii.
'06pamanTecr> ¢ cobaKkaMH-TIOBOABIPSIMY HE TaK; Kak ¢ OOBIMHBIMHE [OMAIIHIMH KMBOTHBIMH.
He KOMaH/IyHTe, He TporalTe U He urpaiite ¢ co0aKoH-1I0BOABIPEM. .
*Ecmu BB c06npaeTecr, ‘qUTATh- HE3pSAYEMy UENOBEKY, CHAYana npen;;npe,ume 06 3TOM,
-FOBopnTe HOpManbHeIM TosocoM. He mnpormyckaiire HHOPMALFIO, €CIM BAC 06 JTOM HE
TOTIPOCSIT.
eEciii 370 BaXHOE INHCHbMO WIH JOKYMEHT, He HYXHO i YOEJUTEIBHOCTH [IaBarh €ro
HOTpOFaTB ITpu 5ToM He 3aMeHsiiTe yTeHHMe mepeckasoM. Kornma Hespsumit 4enoBek NOIDKEH
ITO/TACATh JOKYMEHT, IIPOYMTANTE ero 00s3aTebHO. VIHBAIMIHOCTE HE 0CBOOOXKIAET CIEMOTO
YeJI0BEKA OT OTBETCTBEHHOCTH, O0YCIOBICHHON JOKYMEHTOM.

*Beeryia ofpammaiiTeck HENOCPEACTBEHHO K UENOBEKY, IAKE €CIM OH BAC He BAJWT, a HC K €ro
3psHEMY KOMIIQHBOHY.

*Bcerna “HasbBaiiTe ceOsf W TPEACTaBIAHATE npyrnx coGecez(HHKOB a Tal<>1<e OCTAIBHBIX
IPHCYTCTBYOMUX. EC/M BBl XOTHTE MOXATh PYKY, CKaXHTE 00 3TOM.

Korza BsI mpeiaracTe He3psAdeMy 9ENOBEKY CECTh, HE YCaKHBAWTE €ro, a HalpaBbTE PYKy Ha
CIMHKY CTyJa MM TOMTOKOTHHK. He BoguTe IO MOBEPXHOCTH €r0 PyKy, a JaiTe eMy
BO3MOMHOCTH CBOGOIHO IOTpOTaTh mpemMeT. EcE Bac MONPOCHIM IOMOYB B3STh KaKOH-TO
{ IIPEAMET, He CIIEAYET TSHYTH KACTH CIIETIOT0 K NPEAMETY B OpaTh €ro PyKOi 3TOT MPEAMET.
*Korjia BbI 00ImaeTecs ¢ rpynnon Hesps[qnx moel, He 3a0bIBaiiTe KaXXAbIM pa3 Ha3EBaTh TOTO,
K KOMy BbI OOpainaeTecs. :

JHe 3acrapisiite Bamero cobecejHMKA BEWATh B IYCTOTY: €CIH BHI ITEPEMEINaeTech,
IpeaynpeauTe ero.

*Brrosae. HOpMaJIBHO yIOTpPeOIATH CIOBO "CMOTPETR". I[Jm HE3PAYCTO YENOBEKa ITO O3HAYACT

"BHJIETh PyKaMu'", OCS3aTh. : s L
«36eraiiTe pACIUIHIBYATEIX onpe,uenennn ¥ HHCTPYKIIHH, KOTOPbIE 061,1qu conpOBomamTca
KECTAMH.

IIpn cnche WIH TOABEME IT0 CTYICHBKAM BEIUTE HE3PAYCIO NEPIEHIUKYIAPHO K HHM.
Ilepenpurasch, He JeNaiTe PHIBKOB, PE3KHX MBHKCHHH. ITpu COHpOBO)KI[CHI/II/I He3p;1qero
venoBeKa He 3aKJIaJbIBaliTe pyKH Ha3a,1 - 3TO HEY/I00HO. :

3. CuryanmoHHas MOMOIIs HHBAJIMAY ¢ KoaoMm «Ey.
I/IHBaJ'II/II[aM ¢ koJioM «E» He06X0/MMO OKa3bIBATh IOMOIB IIPH BCEX JCHCTBHAX, anommeme

pyxamd. -



Baxtep (npy HaMWMYWM CHUCTEMBI BHJICOHAOMIONEHUS II0 MOHUTOPY BHIUT IOCETHTENA ¢
OTPaHAYCHUEM NIEPEBIKEHHS PaOOTHHK):

- Berpedaer ciienoro WHBaIMA Ha yiiuile (Ha BXOJE B 3[aHHE).

-OTKpBIBaET 1 3aKPHIBACT BXOHBIE TBEPH.

-IIpurnamaer aIMHHHCTPALIHIO.

-OKa3bIBaeT MOMOIITh IIPH BEIXOJIE U3 3JAHHA.

-ITomoraer pasmeThes B rapaepode.

-BEICHSIET NpUUYKHY, LeJIb IOCEIICHHUS IKOJIBI.

-ConpoBoxnaeT 10 kabUHEeTa aAMAHUACTPAITHH.

4.CutyanuoHHasi IOMOI(b HHBAJHAY ¢ KoaoM «K».
IIp¥ TOCEINEHHH YUPEeXICHHs HHBAHAAM ¢ KogoM «K», CHTyalHoHHAs IOMOIb OKA3BIBAETCS
CONPOBOXKAAIOHIAM HX JHAIIAM COTPYIHUKOM YUPEXICHHUS ITPH BO3HUKAIOIINX 3aTPYAHCHUSIX
-COTIPOBOXK/ICHHUE 1 TOMOIIb B OPHEHTAIIWH (BXOJ1/BEIXOM);
-03HAKOMJICHHE C PacIOJI0KEHHOM B yupexneHuu HHbOpMaIIHeii;
-IIOMOIIb B 3aII0JIHEHNH JOKYMEHTOB (YTOYHHTEH HHGOPMAITHIO);
-03HAKOMJICHHE C PAaCIIONIOKEHHOU B YUPSIKICHUH HH(OPMAIHEH.

¥ 5.Caryanmonnas moMomp HHBAMHIY ¢ KoxoM «M». 3
IIpr mpaHOBOM IOCEIICHMH IUKOJEI (IO NpEIBApUTENHLHOM 3alHCH) MHBAIML ¢ KOgoM «My
06pan1aeTcsi B YUPSKICHHE € CYPAONEPEBOAINKOM HIIA COIPOBOXKAAIONIHM JTHIIOM:
Bo Bpems Hpe6LIBaHH;I MHBAJINJA B YUPSKICHUN CYpAONEPEBOYHK COMPOBOXKIACT HHBATH/A TI0
TEPPUTOPHH YUYPEKICHHS, 3HAKOMHT C NHMCHMEHHON HHpOpMalHEH, OKq;.HBaﬂ yCIyrH 1O
cypAomepeBozy.
Ilpn OTCYICTBHHM CypAONIEPEBONYHKA COTPYAHHK YUPEXKICHHUS 3HAKOMHT MHBATHAA C
NHCHhMEHHON HH(opMaLuel o mopsike OKa3aHUs YCIyT, OCYIIECTBISET MOMOIIE IIPH 3aIMCH Ha
TIpHEM.

6. Cmyaunonnaﬂ NOMOIb HHBAIHAY ¢ KoaoM «H».
Hpn HOCENMEHNH YUPEKIEHNS HHBAMKIOM ¢ KojoM «H» CHTYalHOHHAs TIOMOIIb OKa3HIBAeTCS
COIIPOBOKIAIOIIMM HX JIMIAM COTPYJHUKOM yUPEXKIECHUS PH BO3HUKAONIKX 3aTPy/THEHHSIX
-COTIPOBOXKJICHNE U IIOMOIIL B OPHEHTAIMH (BXOJI/BBIXO/);
-03HAKOMJICHHE C PAcIIOJIOKEHHOH B yUpeXIeHHH HHMOPMANHE;
~IOMOIIb B 3aIOJHEHAM TOKYMEHTOB (YTOYHHTEH HHPOPMAIIHIIO);
-~O3HaKOMJIEHHE C PacIONIOKEHHOHN B YUpexXaeHn: HHOpMAaITHeif; =



